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We don't fight fires, we prevent them.

With identity theft and network security becaming an increasingly urgent concern for businesses, knowing how to
structure your network to help combat Phishing, Spyware, Malware and Distributed Denial of Service attacks 15 vital
By deploying a secure managed network utilising the latesttechnaologies, Wostron can help to ensure that your

$, &,

Solutions

husiness is safe from threats outside as well as inside.

Acomplete end to end solution from Wostron can save you money at the same time as offering increased
performance, features and security. Read more about ourWVoice, Data and Hosting products to find out how we can

help you increase the effectiveness and safety of your network.
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IH's all about communications
Support

Announcement: = Contact Us & customer Portal
Voice Control

Mail Control

DNS Control

Network Monitoring

Quick Links

Dedicated Connectivity

MPLS ¥PN Technical
Overview

Bonded ADSL
ADSL Checker
Fair Usage Palicy
3.7249 Codec

* k%% %

Take your businesses telephony \

o the next level with an “ ¢ )
enterprise-class hosted IP PBX

solution from Yostron.

Hostin
Vostron Broadband allows you to Frotectyout business
cost-effectively provide fastinternet investrent with secure hosting
connectivity to home-workers and within one of our carrier-class

remote offices.

hosting facilities.
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| Enter your username here Enter your vostronphx password here |

vostronpbXx

Login

Please log in

*Username: |

*Password: |

»
»

Log in

Lost password »

Fields with labels *like this are required.

If you don't have an account, please sign up.

¥OSTRON - It's all about communications™
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Home «Log out s

$. & A
fall Home Welcome to Vostron PBX
1 YOur Username

Q@ Actions
To get started, please choose an option from the menu to the

- -
s,
g Reports

Link to user guides

¥OSTRON - Its all about communications™

Send a message

i Home » Make a call 2 10g out :: gu—_
+ - & ; I Home Make a call
+ - - I Actions Make first call to: | Telephone -
- & I Make a call Telephone: IH - |

I Purchase *When answered, transfer to: |

|

I

i

+ - - - 37 MP
Home » Message mailbos «Log out :: gk

o] Please choose a mailbox

o

o

Mes:

All messages
Voicemail
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YOSTRON - Its all about communications™
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VostronpboX
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Home » Messages

Home

Inbox messages for

<« Log out :: s

Actions

Messages
All messages
voicemail
Faxes
Features

settings

Reports

€ show messages matching:

pirectory: |Inboc

startdate: [2002 ¥ |[November xf[22 x

)

End date: [2007 =|[November 7|22 =

Minimum duration (seconds): [0

Maximum duration (seconds): [No limit

calling number contains: |

@ sort:

sortby: [Date andtime

Direction: [Ascending

update

" voicemail from 335
[C  voicemail from 335

T voicemail from 012

*/ 0D AE B

(e}

$ .- B

6 seconds on 2007-11-02 10:25:25
4 seconds on 2007-11-02 10:36:59

15 seconds on 2007-11-06 13:06:08
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I Home » Call recording » New record group

vostronpbXx

& i
fAY Home New record group

¥ < R
+- & & —
(€] Features

Add user

Gall recording
Classes of service

Conferences

Ro
+

& $- &&"

- +& & &

% Log out :: oo s

*Name: |

Description: |

Record calls in: IYES

Record calls out: IYES

Percentage of calls to record: I 100% {4l calls)

[ Y KN QN K

Default expiry time (days): I 1

Save
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Home 3 Classes of service » New class # Log out o 0

6l Home New class of service
- +& .
@ Actions *Name: | ‘
Pl Messages Description: |
7 # G EORRIES Internal calls: IAHDW j
& + External calls: IAHDW ﬂ
) Add user Can be averridden by exceptions once saved.
Call recording
# & Save
Classes of service
- $ & & Fields with labels *like this are required.
ranforanroc

B. & A +B
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&
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vostronpbx

Home » Classes of service » New exception # Log out iz s

f New exception

‘m
@

Number or prefix: | |
Exception applies to numbers beginning with this prefix

% e

Allow calls: [ Allow =

Save

3.+ . D1 *
/0$ D1 *0
&) - o+

Add user

»
O

rall earnedinn

vosi.'ronpg'x

Home » Telephones » Editing telephane « Log out :: g

[
¢ [N icvhone:

@ Account:

Description:

& - $ . — MAC address:
E
E

Owner:
Add user

Telephone password:
Leave blank to keep existing password

Telephone password repeat:
Must be the same as the above password

) - Call recording

Classes of service

Conferences @ status:

Registered: .

Feature codes ey i ot it s 5 oot

@ - & Feature prefixes Telephone model: snom300/6.5.12
+ Hunt groups Last called number: at 2007-11-22 17:24:03
) TG Last caller: at 2007-11-22 16;05:32
- - ) IVR menus @ Telephone features:

T Class of service: [Mo rlass of service =
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Home » Conferences » New conference

Home

Messages

Features

Add user

Call recording
Classes of service
GConferences
Feature codes
Feature prefixes
Hunt groups
Import

I¥R menus
Mailboxes
People

Page groups

Dirlun Aarnnnc

& -

New conference

& 36

& 34B

“ Log out :z o

*Conference code (6 to 10 |g45554
digits}):

Description: |

*&dministrator PIN: 1 [1111

*Talk pIN: 1 [2222

*Listen PIN: 1 [3333

Maximum people in IND limit
conference:
Duration of conference: |Permanent

First conference starts:

[2007 =][Navember =l[zz =] [17 =][30 =]

Repeats: I Does not repest

Total number of conferences: |1

Callerid for outgoing calls:

MNotify the following when the conference starts:

- <A B".
+-- o+

[Telephone rurber =] | [Talk =l
ITaIeDhona rumber = | ‘ |Ta\k =l
[Telephane nurber =] | [Talk. =l
[Telephane rumber =] | [Talk =l
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Al VvVosironpbx

& - Home » Feature codes » New feature code <« Loq out :: pocock
m New feature code A Enter a feature code of your choosing here,
' it is good practice to start your feature codes
with a * (eg *7684 or *7).
$ & © N | oo Jome e
L4

Rl Messages You can force a caller name here, *Feature cade: |
for example, if you are transferring I
— S Description: |
G Easlnres a call (by using *[extension number]), y
enter ‘Transferred Call' here o the cen calls: |No =
& Add user display on the phone you are transferring
to lets the person know it is a transferred call S esllEr s
Call recording
Force hangup after (minutes): |N0 lirmit
- . Classes of service Password: |
Digits only.
Conf
+ onierences Password repeat: |
Must be the same as the above password.
Feature codes
Feature prefixes © Temporary routing:
Hunt groups Destination: [Normal =
y & 4 . Number: |
Import
+ -) P— .
I¥R menus & Default destination for calls to this feature code:
& & Mailboxes ol call back to:
External number:
- . People
Fax to email:
- & $ Page groups Separate addresses with spaces
s i .
& 6 Pickup groups Fax to mailbox: J
e« Feature:
+ Public numbers eature | J
) i Fixed SIP address:
Queues ‘
. o Hunt group: |Mam Huntgroup j
Remote access
. & - I¥R menu: | J
Telephones
- L Page group: | J
) Times and dates
-8 9 & o - 2 Queue: | E
% Settings
& 8 . Telephone: J
@ Reports £ Voicemail mailbox: =
4 > +9
+ Select a destination from here, currently the Save
. Hungroup Radio button is checked,
s0 if a user entered the code assigned to this labelz *like this are required.
. function code, the call would be forwarded to the
& Hungroup selectad ¥OSTRON - Its all about communications™

3. &8- +9$ - .ot - & -84 9 ) 8
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vostronpbx

+ g Select the level here,
I Home » Hunt qroups » New destination level 1 calls will ring first,

X Log out i Sl
& , & level 2 second etc etc
A e destinaton
& &"
. . 3;

All destinations in each level are rung at the same time, If none answer, the next level is called,
U Eoatires &2 Destination:
- - ' External number: |
Add user
+ ' Fined SIP address: |
Call recording
[Cl Telephone: : \ j
&" 8# If you want external numbers (eg mobiles)
¢ foringinthe hunt group, select the radio Save \
9 button here and enter the number to the right. -
Wostron sugoest you enable 'screen calls' in ¥ Select an extension for the [evel here,
& _ the hunt group if you route calls to external click Save and 'add a destination’ for
numbers (so that the recipient is warned of the multiple destinations in the hunt group.
+ nature of the call)
"
- - & + - + A E -B &&", -
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I Home » I¥R menus » Editing I¥R menu

Add user

Call recording
Glasses of service
Conferences
Feature codes
Feature prefixes
Hunt groups
Import

I¥R menus
Mailboxes
People

Page groups
Pickup groups
Public numbers
Queues

Remote access
Telephones

Times and dates
-

J & $

+ 3%(
+ 3%(
&

3%(

vostronpbx

#log out::

© IVR settings: Give the VR a name here i
e VR

uﬂ,n: I

Time out aftelt | 5 seconds j
Allow caller to enter feature code or telephong; I Mo j

Select Yes if you want to enable ’%i \1243

callers to enter the extension b

number of a particular Telephone.

Define the period of
time hefore the VR
defaults to the
Timeout Menu

\ Enter a PIN nurnber to administrate
¢ the VR from a telephone handset

Save A
[Make sure this iz secure) | |
@ Message file:
.wav file to upload: Brawsg
If you have recorded a message for
Upload the MR, click browse and find it here.

Fields with labels *like this are required. Message files may play or download depending on your browser
configuration.

Destinations:

1 Replay menu

2 Replay menu

3 Replay menu

4 Rephﬁ‘f:::/+ Click on any of the menu

s e — itemns to set the destination

6 | . —Replay menu

o

Replay menu

a8 Replay menu

9 Replay menu

1] Replay menu

* Replay menu Tirmeout Menu is the feauture
P T i)

Time U'-'tm (defined ahove) has expired

WYOSTRON - Its all about communications™
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I Home » Mailboxes » Editing mailbox
[

$ ) ' -+
-& &+ 8 & +- - .+ - & -
vostronpbx

&) Mailbox settings:

® o

essages

o

eatures

Add user

Call recording
Classes of service
GConferences

Feature codes

Description:

Owner:
Notify by email:

Send page via email:

PIN:
Leave blank to keep existing password.

PIN repeat:
Must be the same as the above PIN,

el Call back to:

Select External Number and enter
(e.g. your mobile number) if you
want to route callers to (e.q. your
rmohile phone) when they press 0

L

F______,’ [cl External number:
e

Fan to email:

Separate addresses with spaces

IVR menus |

Fax to mailbox:

Leave your message as normal and
select this option with unavaialbe tone
if you do not want to route a call this way

Feature:

1

Fixed SIP address:

| hailbox awner,

and attach wav file

&) If caller presses 0 during greeting, forward to: 1

—
————

This option does not prevent
a caller from leaving

a message, if you wish to
use it, inform the caller
what will happen when 0

is pressed (in your

greeting message).

I Auta attendant

~
I
I
Lo Hunt group: I hain Huntgroup j
Select a Huntgroup to route /
a caller to a Hunt Group + o tvR menu: [V | I
wheniteyiniessil O Page group: | Page Graup 1 j
Public numbers
(8] Queue: | Cueue 1 j
Queues
O Telephone: -
Re Or select a Telephone if you want /V At El
toroute a caller to a team mate or 4§ r Voicemailmailbou: |
Tele| receptionist when they press 0
Times and dates Save
& &II
- - -t & $ & - & - + :
- - && - - & + & $
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Home » Page groups » Editing page group

s Log out @

- —

& Page group:

Enter a Namefor the
Page Group here

- [

FJJH *Name: |Page Group 1
L

Description: |

If you are using Yostron supplied SHNOM
Deskphones, this option will instruct the
Telephones to automatically pick up and
enable the loud-speaker

Classes of service

Request telephones to auto-answgr: IYES
Mot supported by al ‘
4

Play beep to caller: IYES

allow destinations to t.

'IND

o Specify whether the Telephones

in the Page Group can talk, or 0//

Save

Fea whether their micophones will be muted.

Feature prefixes Destinations:

Hunt groups " Telephone:
Import [T Telephone:

Add destinations here (once the
group has heen set up and saved)

- [YRimenus Delete selected

\hd a destination »



IYR menus
Mailboxes
People

Page groups
Pickup groups
& Public numbers
Queues
Remote access
Telephones

Times and dates

e

& % Reports

8) 9
& &
- &'". 41- B

A>.
_ 8, " .

-)

7 4l

& - & &&
0/1 $101 *$ DO/ $ 1/1
- - .4

*/ 0%

& $!

- $- $3%(

6 & & : )
&

L& L+ &4 -
2 $3%(! 5 $ &

Settings

C) Telephone features:

Class of service: I Mo class of service

Message waiting light uses mailbox:
also used for direct voicemail access, -

Do not disturb: |Accept calls
Calls without caller id: [ Acceptcalls
Screen calls: [No
Callerid on internal calls: '

Callerid on external calls:

Pickup Group(s) here

& Logged in on top of:

8<<9
9 +&

- JAA &t &
& &&

-+

E $

&' @
& A. &

L L

Formard all calls to: |

If unregistered, forward to: |
Mot used in hunt groups.

l;l‘l‘_h_h_

Pickup groups:

Use ctrl and shift keys to select more than one
o
3 " o yd
Highlight the required ) Ve =

Ring for: I 15 seconds j

$ . &"

- 4+'B

2 $3%(!

n & _ #

1+

A+ & -+

$ $ &
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- & Vvostronpbx

Home » Queues » Editing queue # Log out : i— —

+ Pl Messages Set the queues priority *Name: [Queue 1

Description:

& @ B Define the maximum number of calls permitted
befare the gueue routes calls ta the 'If maximum
calls or hold time is reached, forward to:' feature

Lef Lel

Priority:
G o T TATEERRGh priority quenss are dekwared first, [1 lowes
+ Define the maximurn period of time that calls are Makimum queued callst | Mo limit =]
¢ permitted to queue before the gueue routes calls 4
to the 'lIf maximum calls or hold time is reached, Maximum hold tim;_’l o limit j
¢ forward to:' feature
Ring destinations for: =
- - | tnclues call screening menu; set to at least 20 seconds if using [1% secones [
, & - Enable 'Screen Calls' so that your operators SRR
Fea havetopress 11to acceptacallin a gueue Screen calls® | Mo j
I
Hunt| If "Yes' selected, the gueue will inform the f Retry destinations every: |1 minute ﬂ
& queued caller of their position in the queue. -
Imp Play position in queue: | Mo j
I
VR merl The time period between 'Position announcements' Hw—mm?ﬂ minute =l
T
- Mailboxes The period of time an operator is wrap-up time: [0 seconds j
allocated between queued calls =
H A+ People Q If the maximum calls or hold time is reached, forward to:
& Page groups (o] call back to: ‘
) Define where a call will be routed to
Pickup groups if the ahove parameters are exceeded number: |
- _ o T Fax tn rmail: |

B3 $ - & $& + - 83 - & -

-+ H & D & + -. - &" H
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